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Chapter 1. Introduction

1.1 Software

SGConfig is a utility works with the SerialGate to configure the working environment of the SerialGate

series. The SerialGate must have version 2.1.235 or greater to operate with the SGConfig.

Run SGConfig_v1.0.exe to start, installation is unnecessary.

1.2 System Requirement

® CPU : Pentium 1GHz or greater

® Memory : 512MB or greater

® Operating System : Windows 2000/XP/2003/Vista/7/8/8.1
® Network : Ethernet Connection

1.3 SGConfig Feature Summary

® Search: search devices in the local network.

Search IP: Use this if the device is not shown with ‘Search’ feature or not in the same local
network.

Configuration: Change settings of the device.

Import: Save the configuration of the device to the current PC.
Telnet: Connect the device using telnet.

Web: Connect the device using the web browser.

Upgrade Firmware: Update the firmware of the device.

Apply: Change values from the device hame, IP address, subnet mask, gateway, PortView IP
shown in the list.

1oT Experts

//SystemBase

Since 1987



SGConfig

Chapter 2. How to Use

Chapter 2. How to use

2.1 Search

Display device server in the local area network.

Search IP

Web

[ Upgrade Firmware

Model [ maCAddress

IP Address

| SubnetMask |

Gateway

PortView IP

| 1321880212

2652552550 | 1921680254

0000

SGA01P | 0005F4002021

SG-1010/ALL | 00-05F4.00-2058

1921680216

255.255.255.0

| 1921680254 |

0000

SGI010/ALL | 00-05F400.2057

SerialGate 1921680213

255.255.255.0

192168.0.254

192.168.0.34

2.2 SearchlIP

If the ‘Search’ feature does not work, use this to find it directly.

mw

Import Telret

Web

Upgrade Frmwase

-
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2.3 Configure

Change settings and apply.

1: Can set: network, operation mode, and serial option

2: When ‘Export’ button is clicked, current SerialGate settings can be saved.

3: When ‘Apply is clicked, current values shown in the settings will be applied to the device.

| Search SearchIP Configue Import Telnet | web Upgiade Fimmwase | Apply
& Configure
i Operation Mode
Model :
SG-1010/ALL ‘WAN(Main) Network Network Services
MAC Address : Device Name [Ser PortView
0005F4.002057 (SeridGate | 121N =
- ; Network Type [ Sratic IP - Telnet Enable -
Firmware Version : —— = =
22297 IP Address (1921880213 | SSH Disable ||
Subnet Mask 265.265.255.0 FTP Enable I+
Gateway [192.168.0.254 WEB Enable I+l
DNS |168.12663.1

24 Import

Load saved settings in a file from the PC.

Seach | Search IP Teknet Web Upgrade Frmware Apoly
8 Import Configuration from file (]
ook [ Configre > emsE-
B, Name Date modified Type
nm:)ﬁm [ 20131219 savescg 20131219 OF 1. SCGFile
Deskton
=l
Libranes
Computer
Network
7 & b
Fie name [201312_19_save =l open |
Fles of type. [Mties 0 ~l Cancel
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2.5 Telnet

Use telnet to connect to the selected IP address.
(If there are two devices with the same |IP address, they can be accessed one at a time but not at
the same time.)

Semch Seach P Corfigue fgod Tolret Web Upgade Frmwewe Acgdy

2.6 Web

Use the web browser to connect to the selected IP address.
(If there are two devices with the same IP address, they can be accessed one at a time but not at
the same time.)

Seach Seach P Corfigue fmpod Tolret Wed Upgade Frmwewe Aggly

2.7 Upgrade Firmware

Update the firmware of the selected device.

Seach Seach P Cordipue vpod Telret Wed Upgade Frmwewe Aogdy

2.8 Apply

Change values from the device name, IP address, subnet mask, gateway, PortView IP shown in
the list. When network status is changed, use the ‘Search’ button to refresh the list.

Sexch Search |P Configure Impont Telnet Web Upgrade Fumwace Apply
Model MALC Address Version Device Name P Address Submet Mask Gateway PofView IP Apply
S$G-3011P 00-05F4-00-20-21 1.1.027 St el ran 29292970 T TeSene oot
SGINOAL | 0005F4002057 | 22297 || TemDewe | 121680212 | 25262550 | 1%1600254 | wies0s | v
SG1010/ALL 00-05F4.00-2058 22297 doal 10 IE80 N8 252652650 1901680254 0000
SGConfig vA.0 ot
.
1 Device(s) * configuration is Successful
| OK I
4
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2.9 Configure IP address of the PortView

In the searched device list, change the IP address of the PC which the users wish to use the PortView.

After typing it, click apply button to change the settings in the device.

Sexch Search IP Corfigure Import Teinet Web Upgrade Fumware Apply
Model MAC Address Version Dewce Name IP Address Subnet Mask Gatewsy PorfView IP Apply
SG3011P 00-05F400-20-21 1.1.027 SenalGate 1921680.213 265.255.255.0 152.168.0.254 o0
SGIMOALL | 0005F4-00-2057 22297 [ Test Device | 1321680212 295295290 [ 1921680254 192168094 | v
SGI0I0/ALL | 0005F4002058 | 22297 | senaigate | 1921680216 | 2652952950 | 1921680254 L 0000

After above process is complete, the device name and the MAC address will be shown in the PC
where the PortView is installed.

Cporien a3

File Tool View About

SGConfig | | Configuation| | Help About

=l Defaut

Dabasdll

vod | 21D evice<0005F4002057>

loT Experts

//SystemBase

Since 1987



SGConfig Chapter 2. How to Use

The IP address of the PortView can be modified with the web browser. Login to the SerialGate and go to
Network Settings > PortView Server IP / Port. (The default login ID and password is: serialgate /
99999999)

Network Settings

Wan Port Setting

Click ‘Apply’ button after any changes are made.
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